SUMMER 2009

HINI (SWINE FLU): CHEO UPDATE

Many children in our area have been affected by the H1N1 virus and though there seems to be a slowdown in the spread of the disease over the summer, CHEO is ready to deal with any increases in the outbreak.  Here’s what families should know about the virus:

What should I do if my child develops symptoms of H1N1 influenza?
For severe symptoms:
If your child has difficulty breathing or becomes very weak, you need to go to the Emergency Department of your nearest hospital.

For mild symptoms:

The H1N1 flu is a respiratory illness that causes flu-like symptoms. Symptoms may include: fever, cough, shortness of breath, muscle aches, fatigue, headache, sore throat, and/or lack of appetite.


If you or your child experience the flu-like symptoms listed above, stay home from work, school or public gatherings until you or your child  no longer have a fever and are feeling better. It is not unusual to have a cough for days to weeks after influenza infection.  If you’re feeling better you don’t need to stay home any longer.  See your health care provider if you have severe symptoms or if your symptoms get worse after a few days of feeling better.

What if I need to go the CHEO Emergency Department? 
Everyone will be screened by hospital staff. If you have a fever and a cough you will be given a mask and seated in a special section of the emergency department until you can be seen by a healthcare provider.

Another way we try to keep everyone as healthy as possible is by asking that one adult accompany the child or youth who needs the emergency care. Please do not bring healthy siblings and other family members. Parents with flu-like symptoms themselves should also not accompany their children.

Most patients with flu-like symptoms don’t need to be tested for H1N1 virus because usually it does not change how you’ll care for them.  Only children with significant underlying health conditions — or those admitted to hospital for severe flu conditions — will be tested.  Patients coming for outpatient clinics and other appointments who have symptoms are asked to call the clinic before they arrive. If possible your appointment will be rescheduled and if not, they will be asked to wear a mask while in the hospital.

The fall and winter cold and flu season is expected to bring on another wave of H1N1 cases.  CHEO updates will be posted to the CHEO website at www.cheo.on.ca
CLEAN HANDS PROTECT LIVES


CHEO is part of a new province-wide campaign to raise awareness about hand hygiene and infection control. The campaign, which is being led by the Ontario Hospital Association and the Ministry of Health and Long Term Care, is called "Clean Hands Protect Lives".   This awareness campaign is specifically designed to educate patients and their families on the importance of effective hand hygiene. The campaign's message is simple and straightforward; "Hand Cleaning" is one of the best ways patients and health care professionals can prevent the spread of many infections. 

Here's what you can do:

· Lead by example -- WASH YOUR HANDS! 

· Encourage your child and his or her visitors to also WASH THEIR HANDS regularly; when they enter CHEO, before and after they enter a patient room; before eating, after using the washroom and anytime they look dirty.

“IT’S OK TO ASK if I’ve cleaned my hands.”


To bring the message closer to home, CHEO has added their own series of posters letting patients and caregivers know that “It’s ok to ask”.  You might see some of your favourite CHEO physicians, nurses or support staff on posters extending their hand out.  We want you to know it’s okay to ask anyone at CHEO if they’ve washed their hands before touching your child.  Parents will also be featured in the posters to remind families that their hand-washing is also very important to stopping the spread of infections. Join us in this important hospital-wide effort to protect lives by always extending CLEAN HANDS. Let's work together in ensuring that hand hygiene is a top priority at CHEO. 

MOVING DAY FOR CHEO:  THE GARRY CARDIFF CRITICAL CARE WING 

Construction of the Garry Cardiff Critical Care Wing is finally close to completion.  Parents and staff alike were excited to see the construction trailers leave our parking lot.  CHEO staff will get the keys to the new wing in early August to finish moving in and setting up.  In late August CHEO will move over to the beautiful new space. The new wing will be home to an expanded Emergency Department, a new Medical Day Unit for cancer dialysis and other day treatments, as well as new Intensive Care and Neonatal Intensive Care Units for critically ill children and babies. 

Families arriving to CHEO’s Emergency Department will enter through an updated entrance that is located in the same area.  Service in the Emergency Department will not be affected by the move and it will be business as usual for everyone.  Signs will be ready for families arriving to the new Critical Care areas and Medical Day Unit to make sure you find your way.  The opening of the Garry Cardiff Wing is an exciting step that will allow CHEO to continue to provide exceptional care in a modern, state-of-the-art facility.
NEW VISITOR AND FAMILY POLICY SIGNS


You may have noticed new signage outlining CHEO’s Visitor and Family Policy.  The colourful posters have been placed near the entrances of all CHEO in-patient units as well as ambulatory care clinics.  Our visitation policy was updated to reflect our need to control infections while also being a family-friendly place.  Families can help protect our kids by following the rules.
· No more than two people can be with a patient whether you’re going to the Emergency, Clinics or Inpatient units.

· Some of our patients have severe allergies so please no peanut products, latex balloons or perfumes.

· On the inpatient units, visiting hours for those who are not immediate family are 3-9 p.m.  One parent can stay overnight 

· Only parents or primary caregivers can visit patients in isolation.

· Wash your hands.  Please stay home if you are sick.

Youth Forum puts a shout out for new members
 

Are you between the ages of 12 and 18?  Do you have experiences at CHEO as a patient, former patient or sibling?  Would you like to help staff and physicians make changes to CHEO by sharing your experiences?  Then Youth Forum might be the thing for you.  Youth Forum consists of a group of teens and is lead by CHEO staff.  The meetings are monthly and held after school for an hour and a half.  Youth Forum takes on creative projects with the goal of making the hospital more teen friendly.   CHEO provides a meal, bus tickets to get here, high school volunteer hour credits and a reference.  Are you ready to make a one year commitment to attend the meetings and have some fun? Please call Lisa D'Amore in Child Life to get more information:  613-737-7600 ext. 3058 or ldamore@cheo.on.ca
e-SUBSCRIPTION TO FAMILIES FIRST

Would you like to receive your copy of CHEO’s Families First newsletter in your e-mail in-box?  Send your email address to webmaster@cheo.on.ca  with “Families First” written in the Subject line.  Help us minimize paper waste and maximize information sharing.  Stay informed and learn about the latest CHEO news.  
