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Connect with CHEO on Twitter and YouTube

Recognizing the active role that social media plays in our lives today, CHEO has made a commitment to connect with children, youth and families through the very popular Twitter and YouTube internet sites. Our YouTube channel features patient stories, hospital tours, health videos and much more. Those following CHEO on Twitter are updated with information relevant to the community, the hospital and most importantly, children’s health. Our goal is to keep you and your family up-to-date with the latest healthcare and CHEO news; so stay connected with CHEO and follow us on Twitter at CHEOhospital or watch us on Youtube at www.youtube.com/cheovideos. 
CHEO Launches its New Website

CHEO invites the community to visit its new and improved website. The new site boasts updated pediatric health information, a children’s zone, virtual tours, as well as important hospital information and updates -- all presented in a new colourful and user-friendly format. This one-stop pediatric health hub for parents, patients and healthcare professionals includes an A-Z listing of health topics where you can learn all about our programs or things such as asthma, diabetes, obesity, injury prevention and more. On the homepage you can find our calendar of upcoming events and the latest community news advisories

The new site also has a section dedicated to kids. The “4kids” section has a fun and friendly look and feel and CHEO Bear plays host and tries to make staying healthy or visiting the hospital a little more fun. It also includes a parents and caregivers corner and an interactive ‘clown mail’ section featuring CHEO’s well known therapeutic clown, Molly Penny. A new youth section is also in the works, and will soon be added to the website. So next time you have questions related to paediatric health, visit us online to find the answer at www.cheo.on.ca. 

H1N1 Update

The H1N1 pandemic flu this past year strained the entire community and tested the limits of hospitals across the country. CHEO was no exception.  On October 27th, CHEO set a hospital record when 353 children walked through the doors of the emergency department in need of medical attention.  With the help of a very well organized pandemic plan, CHEO was prepared for the outbreak and was able to manage the crisis.  CHEO is once again prepared for a potential third wave of the virus in the fall. 
If you suspect your child may have symptoms of severe flu, you can visit www.cheo.on.ca for more information on the appropriate actions to take. The H1N1 vaccination is still the best protection against the virus.  You can access seasonal flu and/or H1N1 vaccine through your family physician or at a walk-in clinic. Before making an appointment, ask if the H1N1 and/or the seasonal flu vaccine are still available. For a list of walk-in clinics visit: www.ottawa.ca/residents/health. 

CHEO TAKING ONE STEP CLOSER TO ELECTRONIC HEALTH RECORD
This June, CHEO will take an important step to capturing each patient’s inpatient story into a single, integrated online chart that can be easily accessed by clinicians.  eClinical Documentation (also known as eClin Doc), supports CHEO’s vision in ensuring patients receive the best care possible.   Now with eClin Doc, CHEO Clinicians will have current information available at their fingertips to help provide even safer patient care.

An electronic health record helps overcome the challenges of today’s paper-based practices. 

With our new documentation, each patient will have a single, comprehensive, online chart that will capture in one place, the patient’s history, plan of care, assessments, signs and symptoms of potential complications, and the various inputs from different members of the health care team. During subsequent hospital stays, information will simply be added to the same chart.  In addition, because eClin Doc has been designed to meet CHEO’s unique needs, we have created it in a way that allows information such as the patient’s history to be brought forward for future admissions. In short, this will minimize the need for families to repeat their story, a benefit that all families who come to CHEO will appreciate.  
We call this the “Power of One” – one chart, one place to document.  Having one computerized chart will ensure the health care team has the most up-to-date information about the patient at their fingertips.  

We are looking forward to the implementation of eClin Doc on June 15, 2010.

CHEO’s “Youth Friendly Task Force” to Tackle Adolescent Issues

Let’s face it, children’s hospitals aren’t just about babies!  CHEO serves children of all ages, from newborns to eighteen year olds.  The youth task force wants to be a voice for teen patients.   Made up of representatives from various areas of the hospital, including, Family Centered Care, Child Life, Mental Health, Nursing and Adolescent health, the task force’s goal is simple: to develop a sustainable framework to support CHEO’s objective of being a leading provider of adolescent health. In addition to identifying strategies to improve youth friendliness and youth awareness at CHEO, one of the group’s focus area is improving the transition from adolescent to adult services. Some adolescents have found leaving CHEO and transferring their care to an adult hospital often difficult. The task force is exploring ways to make the transition much easier. The task force will be guided by the results from CHEO’s teen satisfaction survey, by reviewing and prioritizing previous recommendations and by working in collaboration with Youth Forum and other key people and committees. The initiative will ensure that CHEO’s youth and adolescents receive the best care possible in the years ahead. 

Parking pay StationS Update

The parking pay station previously located in the front lobby entrance of the hospital has been moved to the hallway of the new Garry Cardiff wing, near the new emergency department.  This decision was made to better meet the needs of the hundreds of families who visit the emergency department on a daily basis.  An additional pay machine is located in the entrance of the Emergency dept. near the waiting room.  You may pay your parking fee using cash or a credit card. Remember to bring your ticket stub into the hospital if you wish to use the indoor pay station. The machine allows for a 15 minute grace period to exit the parking lot. You can also pay at the parking lot exit; however, that machine only accepts credit cards. 
Visitors may park in lot “A” beside the hospital. Parking fees are $3.25 per half hour, with a daily maximum of $13.00. There is also a special $40.00 weekly rate, a $90.00 monthly pass and a $45.00 frequent users pass (15 visits). CHEO’s Security department located near the Emergency department on the 2nd floor can give you more information about these rates.   Please note that these rates may be subject to change during the year. 
For a map of the pay station locations visit: www.cheo.on.ca/en/parking
Patient and Family Directory
Any parent or caregiver staying at CHEO with a sick child for any length of time knows all too well how stressful and tiring a hospital stay can be.  Getting orientated and finding what services are available can be a daunting task.  This is where the patient and family directory can help you.  The directory is broken down into different sections and includes information like cafeteria hours, how to order room service, where to do your laundry, visitation hours and much more.  A copy of the directory is placed on each patient’s bed or bedside table.  This copy is yours to keep.  It is also available at the Admissions department on the main level.  Take advantage of this valuable publication since it was made for you.
e-SUBSCRIPTION TO FAMILIES FIRST


Would you like to receive your copy of CHEO’s Families First newsletter in your e-mail in-box?  Send your email address to: webmaster@cheo.on.ca with “Families First” written in the Subject line.  Help us minimize paper waste and maximize information sharing.  
