PSYCHIATRIC
VIRTUAL ASSESSMENTS
FROM YOUR ED

Presented by:
Ghyslaine Paquette Coordination for Mental Health Virtual Care

Clare Roscoe, MD Medical Director, Regional Psychiatric Emergency
Services for Children and Youth (RPESCY)

Cindy Dawson Manager of 1Call1Click.ca



CHEO is the designated Schedule 1 hospital in the region -
supporting community hospitals with the management of
pediatric mental health acute, high risk patients
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HISTORY

« Original project with Cornwall ED

« After the onset of Covid, there was a regional mandate
established for all consults to be completed virtually (pediatric
and adult)

« CHEO will continue as it provide this service.



How to set up Virtual Assessment

Getting ready

Step 1: Review if your patient meets criteria for an urgent
psychiatric assessment

Step 2: ED MD calls CHEO - virtual confirmed
Step 3: Information is sent to CHEO
Step 4: Organizing the assessment.

Step 5: During and after the assessment
Step 6: How to support patients who do not meet criteria
for urgent psychiatric assessment

All of these steps are on
Cheo website
Psychiatric emergency
assessment
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Getting ready — ahead of time

1. Ipad
1. Know where the ipad is
2. Know code to get into ipad
3. Keep ipad charged

2. Know your email address (where link will be sent)
Zoom app is up to date
4. Print out forms ahead of time (there are new ones)
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Step 1

The ED physician will need to ensure that a patient meets criteria
for a Form 1, requiring involuntary status and psychiatric
assessment. (does not have to be put on a Form)

Inclusion Criteria Exclusion Criteria

Patient meets Box A criteria & Delirium

for a Form 1 under the e Intoxication or withdrawal
Mental Health Act

Risk of harm to self or
others, or risk of physical
impairment is considered
imminent, life-threating and
best modified by an
inpatient psychiatric
admission

e  Medically unstable

e  Social admission (including
homelessness)




Step 2

ED MD calls CHEO
* (613)737-7600 x0

* During the day Mental Health intake will take the call, and
psychiatrist will call back.

* During the night, call will go directly to on-call psychiatry

On call psychiatrist and ED MD will review the case, and decide
together on pathway for the patient (virtual assessment /
suggestions for the ED MD / referral to outpatient resources)

Calls after 8pm — appointment will be booked for the following am.

CHEO 7



Step 3

Complete the referral package, & Fax to
613-738-4852.

— CHEO referral and billing information (on cheo website)

—Regional Medical Clearance and Repatriation Form (on cheo website)
— Clinical Notes

—Form 1 (if there is one)
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https://www.cheo.on.ca/en/clinics-services-programs/resources/Documents/Mental-Health/Psychiatric-emergency-assessment/Referral-package-for-virtual-psychiatric-emergency-assessment-by-CHEO.pdf

Step 4

While speaking to CHEO on the phone:
— Confirm your hospital’s email address (to send the virtual link)
— Confirm time of virtual assessment

— Confirm that there will be a parent / caregiver present. When it is not
appropriate for a parent to be at the bedside, confirm that a nurse or
other appropriate staff member be present.

—Provide phone number to CHEO, in order to be reached during and
after the assessment.

Have your ipad ready to go,
and email open to accept virtual
link.




Step 5

During the assessment
* Pt needs ability to have someone at the bedside.

« Both patient and then parent will need a private area to be
Interviewed.

 Cheo may call on telephone if there are issues during the
assessment

After the assessment
« Psychiatrist will call ED MD with disposition.

* Pt will be:
« Admitted and transfer to be organized
« Discharged from community ED. (with possible referral)

« CHEO will fax report to your ED and pt.’s PCP

CHEO






Step 6

Discharge options

* Pt can be discharged home to their own existing resources or
with additional referrals to 1Call1Click.ca and potentially Rapid
Response.

1 Click




WHAT IS

1Call1Click.ca is a simple way for children, youth and families to access the right

mental health and addiction care, at the right time.

Our partners provide care for every level of need. We match you with a partner

that is best for your specific needs.

Eligibility
. Age: birth to 21 years of age
. Service area: for residents of Eastern Ontario (this includes

Ottawa, Pembroke, Cornwall, Hawkesbury, and the counties of
Lanark, Leeds and Grenville; Stormont, Dundas and Glengarry;

Prescott-Russell and Renfrew.)

&

1 Click

Regional, bilingual coordinated access and navigation service for
children, youth and providers through:

ONE NUMBER TO CALL (1Call)

ONE LINK TO CLICK FOR CLIENT AND PROVIDER (1Click)
ACCESS TO VIRTUAL SERVICES

SERVICE MATCHING AND NAVIGATION SUPPORT

HANDS ON CARE COORDINATION WHEN NEEDED

FAMILY PEER SUPPORT




Get Help Now — Intake Pathways

Children, youth and their families have a range of options
to connect with 1Call1Click.ca

— Regional Toll-Free Number for Eastern Ontario

® Integration with the Youth Services Bureau'’s
24/7 Crisis Line & Chat Services

— Book a 1Call1Click.ca Virtual Appointment (Self-
Booking) by visiting our website

. — Complete an online form and a member of our
1Call1Click.ca team will call to help schedule and appointment

Service

Matching and _ _
Navigation Professionals can refer a child/youth:

Support — CHEO - directly in Epic
— Ocean eReferral Network

— EpicCare Link
— Third Party online form
— Fax

Call eo

Click.ca




Provider/ Third Party Workflow — First Contact

: A team member of the 1Call1Click.ca admin support
1Call1Click.ca \ team will contact the child, youth, and family to book
Service \ an intake visit.

Matching and
Navigation
Support

The admin support will ask select consent questions
prior to the visit.

If flagged from an emergency department, referral
booked as a priority .

Options:

* Rapid Response Appointment

* Intake Assessment — Mental Health and
Addictions Nursing or Intake Worker
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Mome / For Youth and Families / 1w It Work

How It Works

For Youth and
Families

Who We Serve
FAQ for Youth and Families

Our Wark in Schools

Contact Us

1callClick.ca
Email Us

ip Now For Youth and Families

How it works

Step1

1Call1Click.ca Intake

For Professionals

Step 2

Step 3

Step 4

A child, youth, or family will have an Intake appointment for
Navigation & Matching.

The intake will include:

+« Clinical Screening tools
Consent questions
Stepped Care Approach

» Flagged for care coordination if needed (complex
needs)

» Goals identified by child, youth and family
Review options for matching to services
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Intake worker will match and complete all referrals and
connection to the agency for the child, youth and family.
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1Call1Click

.ca Intake

Letter sent back to referral source with intake note

Ocean
eReferral

Network

Lisa Oceantest Child/Youth

Referral Form Summary

Referral Source Information
Relation to child / youth: Family Doctor

Client Information

Referral request for: Child/Youth

Child / youth's preferred pronouns: she/her/hers
Gender identity: Female

Emergency Contact Information

Full name: Test

Relationship: Mom

Phone number: 3454356666

CHEO

on Suppe

rt - Test Referral

CHEO 1Call1Click - staging listing - for both English and French -
CHEO 1Call1Click - staging - receiving site

Attachment

note-from-epic.pdf

To:

© Add Attachments

L]

MRM:

24820

5387

Mar 14, 2022 2:33 pm

A Send

Q
Click

Lisa Oceantest
14/3/2022 4:00 PM Telephone

Provider: Kef Mh Intake, Ococ
Department: 1Call1Click.ca

MRN: 24820 Dept Phone:
Visit Notes
Telephone Encounter by Kcf Mh Intake, Ococ at 14/3/2022 2:32 PM
Author: Kef Mh Intake, Ococ Service: — Author Type: Intake Worker

Filed: 14/3/2022 2:33 PM Encounter Date: 14/3/2022
Editor: Kef Mh Intake, Ococ (Intake Worker)

Status: Signed

1Call1Click.ca Intake Summary

Intake Information

Orders Only from 14/3/2022 in OCEAN

Referral Info (E-Referral or Fax]
Method of Intake
Is there consent to us contacting your caregiver/guardian regarding
providing you services through 1Call1 Click
Child/youth's preferred pronouns
Gender identity
Emergency contact - Full Name
Emergency contact - Relationship
Emergency contact - Phone number (e.g. 999-999-9990)
Emergency contact - s Legal Guardian
In which official language, would the client like to receive services?
What is the best way to reach the childfyouth/caregiver
Best number to be reached (e.g. 999-999-9999)
Why is the client requesting services
Has the client received mental health and/or Addiction support in the
past?
Does the client consent to meeting with someone to further discuss
their needs

Screening Tools

Provider Referral
Yes

she/her/hers
Female

Test

Mom
3454356666
Yes

English
Phone
613-333-3333
test

No

Yes




Rapid Response Clinic — referred to through 1Call1Click.ca (see
website under “For Professionals” section, then referrals.

* Mental health assessment with an emphasis on risk.
* Psychiatry, Pediatrician, Psychology or Social Work
* Recommendations for follow up.

— Could include referrals to community supports
— A limited number of follow up sessions — up to 4 sessions.
* Medication consultation, if seen by Psychiatry or Pediatrics.

e Liaison with community partners, as appropriate.

CHEO



Rapid Response: Triage Guidelines

* Emergency Criteria Rapid Response Criteria

Current suicidal/homicidal ideation
without a specific plan.

Patient involuntarily detained.

Sudden/recent onset of psychotic
symptoms.

Current/recent suicide attempt or

Specific suicide plan (time, date, 3200 (e Rellly SElalE)

means). Recent history of suicide attempts.

Acute change in mental status,

Inability to care for self.
particularly as a result of psychosis.

Inability to engage in safety planning.

Ability to engage in safety planning.
Outpatient mental health

assessment within 1 — 2
weeks




To access the recorded session:Virtual Psychiatric Assessments at CHEO - YouTube



https://www.youtube.com/watch?v=JFzV1XWtTU8



