
ISOLATION AT CHEO 

#BestLife for every child and youth

What is isolation? 
Isolation is very common in children's hospitals like CHEO. If your child or youth is 
isolated (we sometimes say they are on 'isolation precautions') it means they have an 
illness that can be passed on to others and must stay in their room, except for tests or 
procedures. 

Isolation can happen as soon as your child is admitted, or after they have been at CHEO 
for a bit. It doesn't mean they will be alone — your child will likely share a room with another child with 
the same type of illness.

Are there any risks for my child sharing an isolation room?
We carefully review our isolation policy for each child or youth admitted and will only place your child in 
a shared room if it is safe to do so. By following good hand hygiene and isolation instructions you can help 
keep children and youth at CHEO safe from infections.

How long will my child be in isolation? 
Your child will stay in isolation until the risk of spreading the infection is gone. Our Doctors, Nurses 
and Infection Prevention and Control team will assess your child to decide when isolation is no longer 
needed.

Staying with your child in isolation 
We know it can be very difficult having a child in isolation, but we appreciate your efforts to protect 
others. We will post detailed instructions on a sign outside your child's room door if they are in isolation. 
The sign tells you everything you need to do when entering and leaving the room. Talk to your child’s 
Nurse if you’re not sure about what to do.

What to do

Entrance screening and exiting CHEO

• Complete your online screening questions at www.cheo.on.ca/selfscreen before entering CHEO.
• Upon entering CHEO you will be asked to wear a face mask and will be provided a colored bracelet

based on your screening.

• Once you are ready to leave the hospital, put a mask on inside your child's room and wash your
hands.



ISOLATION AT CHEO 

During your stay 
• Wash your hands with soap and water or hand sanitizer for 15 seconds every time you

enter or leave the room. Also wash your hands before eating.

• Visit cheo.on.ca/PreparingForYourStayOrVisit to stay up to date on our latest parent
and caregiver presence policy. The number of caregivers allowed by the bedside is subject
to change during the enhanced peak viral season and there may be times when we must limit the
caregivers at the bedside to one. Only those who have been screened daily will be permitted at the
bedside.

• Children and youth in isolation are not allowed to have visitors (parents and family caregivers are
not visitors).

• Wear gowns, gloves or masks when inside the room if you have been instructed to do so. Most
parents/family caregivers don't need to do this, since they have already been in close contact with
their child but staff may have to.

• Stay home if you are sick. If possible, you can ask a family member or close family friend to stay with
your child during this time. If that isn't possible, we'll work with you to come up with a safe solution
for staying with your child.

• Stay in the room with your child as much as possible. Because parents caring for a child can carry the
bacteria or virus on their hands, it’s important to limit walking around the ward and hospital as much
as possible. If you must leave your child’s room, please speak with your nurse first. We encourage
you to use our guest room service menu instead of going to the coffee shop, or cafeteria to
limit the spread of infections.

• If you develop symptoms while staying with you child please notify your child's Nurse for
further guidance and please refrain from leaving your child's room.

• Disinfect items you use in the isolation room (like breast pumps). We have Virox wipes you
can use. Ask your nurse how to do this.

• Keep things tidy and try not to bring too many personal items. This makes it easier for us to clean the
room properly. Use parent lockers for coats and extra personal items to cut down on clutter in the
room.

• Don’t share toys, books or other items with others inside or outside your child's room. To control the
spread of infections, we limit the number of toys from the playroom that go into isolation rooms.
Please bring a few of your child’s favourite toys from home.

• Remain in your child's assigned space, even if you are in a multi-bed room and the other bed(s) are
temporarily unoccupied. Treat the curtains around your child's bed like walls and only spend time/
leave belongings in your own space.

If you develop symptoms while staying with your child:
Stay in your child’s room and inform your child's nurse. It is very important that you let us know so
we can work with you to prevent the spread of infection.
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Common areas
Staying with your child at CHEO means you may need to use common areas like bathrooms and 
kitchens. Here’s how you can prevent infections from spreading to others when your child is placed in 
isolation.
• While your child is in isolation, it is recommended to avoid using any common areas to prevent the

spread of infection. If you must access a common area, please wash your hands prior to accessing.
• Wear a mask when in common areas, and while in the presence of CHEO staff members
• Kitchens are available on inpatient units; If you would like to access the kitchenette please speak

with your Nurse first
• Never return food or drinks to the inpatient unit kitchen after it’s been in a patient’s room. Used

dishes should not be washed while at CHEO (the sink in your child’s room is designated as a hand
hygiene sink only and should not be used for other uses), please return and wash your personal
dishes in your home.

• Use the bathroom in your child’s room while they are in isolation (in critical care areas, a designated
bathroom will be provided for you)  — when they are no longer isolated you can use the public
bathrooms on the unit

• Except in special circumstances, we recommend that you do not shower in your child’s room —
parent showers are available in Ronald McDonald Family Room (5th floor). If you would like to use
these showers, please speak with your nurse.

Helping your child or youth cope 
Being isolated in their room is hard for many children. Here are some tips to make it easier if your child 
or youth is isolated: 

• Explain to them that they are helping to protect other children who could get very
sick, especially small babies or other very sick children.

• Video chat with friends and family to help your child connect with loved ones they
miss.

• Ask your care team about CHEO's Child Life specialists — they help make sure that life remains as
normal as possible for children and youth while in hospital.

• Ask your care team about CHEO wifi information.

Questions or concerns? 
Thank you for your help in keeping all of our children, youth, families, and staff safer.  We know it’s not 
easy, and we appreciate your help.  Please direct any questions you may have to your child's health-
care team.
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Need information? Visit cheo.on.ca
Use our handy search tool to find CHEO-approved health resources, clinic information and 
much, much more! 

Have you registered for MyChart? 
MyChart is a FREE secure, online patient portal that connects patients to 
parts of their CHEO electronic health record, anywhere, at any time. 

To apply for MyChart access, visit cheo.on.ca/mychart and fill out the 
MyChart access request form. Once your application has been approved, 
we'll send you an email with an activation code and instructions on how to 
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